
Why nanaCONNECT?  Benefits

Reduced Healthcare Costs
Keep patients where they belong - in the comfort 
of their homes. Prevent costly hospitalizations, 
benefiting both patients and providers.

Improved Patient Outcomes 
Close monitoring leads to better outcomes, 
especially when patients can recover in familiar 
surroundings. Daily check-ins promote comfort 
and aid in their overall health.

Heightened Patient Satisfaction
Daily interactions positively impact patients’ 
well-being. By providing timely follow-ups for 
those in need, you can elevate overall satisfaction 
levels.

Enhanced Continuity of Care 
Work hand-in-hand with families and other 
healthcare providers. Ensure that Nana receives 
the right care at the right time, fostering a 
seamless healthcare experience.

Elevate your patient care with nanaCONNECT
- where every interaction brings you closer to 
improved well-being.

nanaCONNECT redefines patient care, 
particularly for those who may need extra 
attention or are living independently. By 
leveraging daily check-ins and a user-friendly 
rating system, you can be confident in your 
patients’ well-being. Plus, nanaCONNECT is 
highly adaptable, ensuring it fits seamlessly 
into your agency’s workflow.

Elevate Patient Care 
with Daily Insights
Stay seamlessly connected with your patients’ 
well-being through nanaCONNECT, a revolutionary 
text-based solution designed for Home Health 
and Hospice agencies.
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How it works?

nanaCONNECT streamlines patient care by 
enabling daily check-ins through text messages, 
allowing agencies to monitor patients’ well-being. 
By utilizing nanaCONNECT, we fetch basic patient 
data from your EMR System and initiate this 
engagement. Patients respond with their well-
being on a scale of 1 (bad) to 5 (good), triggering 
customized workflows if their response is negative. 
This approach enhances communication, leading 
to better patient engagement and ultimately 
improved health outcomes.


