
It solved the problem. It has been a great tool for our nurses for retention, 
recruitment, and allows us to spend more time with our patients and
their families. — Agency Customer
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Clinician recruitment and retention, documentation accuracy and compliance, and the general trend of 
having to do more with less are all issues currently plaguing the post-acute health care industry. While 
adding additional technology into the mix may sound daunting, it’s the key to addressing these challenges 
in a scalable way.

Increasing documentation requirements often lead to overwhelmed and overworked clinicians which 
has an immediate impact on the quality of patient care and the length and accuracy of the narrative note. 
This directly impacts an organization’s clinician recruitment and retention as well as reimbursements, 
all of which a�ect the bottom line. 

Our mission at nVoq is to transform clinical documentation practices by addressing the critical challenges 
faced at both the point of documentation capture and in the subsequent processes. Our focus is on 
safeguarding revenue, enhancing clinician recruitment and retention, ensuring compliance with quality 
and regulatory standards, and ultimately elevating patient care. 

nVoq’s speech recognition platform arms clinicians with HIPAA compliant voice to text that streamlines the 
documentation process, enabling them to record narrative notes that are 42% longer while simultaneously 
reducing o�-hours documentation by as much as 50%! This translates into a better work-life balance for 
your clinicians, improved care coordination for your patients, and greater returns for your organization. 

A recent study on implementing voice to text within post-acute agencies showed: 

Improved Documentation Quality for Reduced Denials – 42% longer 
narrative notes lead to compliance improvements and additional clinical 
content! nVoq’s Note Assist can also add to documentation completeness!

Reduction in Documentation Time – nVoq reduces documentation time by 
50% allowing for increased clinician capacity and reduced overtime costs.

Increased Clinician Satisfaction – Providing clinicians with a solution to one 
of the biggest challenges they face is a di�erentiator in the industry and 
improves recruitment and retention.

By choosing nVoq, in-home healthcare agencies can take a significant step towards e�ectively tackling 
these challenges. Contact us to learn more about how nVoq can help enable your clinicians and 
transform your organization. 

Enable your clinicians’ voices to be heard and their patient’s stories to be told.


